
D o e s  t h e  h o m e  p r o v i d e  t h e  l e v e l  o f  c a r e  y o u r

l o v e d  o n e  n e e d s  n o w  o r  c o u l d  n e e d  i n  t h e

f u t u r e ?

D o e s  t h e  h o m e  c u r r e n t l y  h a v e  a n y  v a c a n c i e s  o r

a  w a i t i n g  l i s t ?

R e a d  t h e  h o m e ’ s  b r o c h u r e  o r  w e b s i t e  a n d  c a l l

o r  e m a i l  t h e  h o m e  t o  s p e a k  t o  t h e  C a r e  H o m e

M a n a g e r .

R e a d  t h e  m o s t  r e c e n t  i n s p e c t i o n  r e p o r t  f o r  t h e

h o m e .  Y o u  c a n  a s k  t h e  h o m e  f o r  i t ,  o r  f i n d  i t  o n

t h e  C Q C  w e b s i t e .

R e a d  r e v i e w s  f r o m  o t h e r  f a m i l i e s / r e s i d e n t s .

M a n y  c a n  b e  f o u n d  o n  t h e  c a r e h o m e . c o . u k

w e b s i t e .

C a n  y o u  s e e  a  c o p y  o f  t h e  h o m e ’ s  c o n t r a c t  a n d

t e r m s  a n d  c o n d i t i o n s ?

W h a t  a r e  t h e  h o m e ’ s  f e e s ?

I s  i t  c l e a r  h o w  t h e  f e e s  a r e  s t r u c t u r e d ,

c a l c u l a t e d  a n d  c o l l e c t e d ?

A r e  f a m i l i e s  e n c o u r a g e d  t o  b e  i n v o l v e d  i n  t h e

l i f e  o f  t h e  h o m e ?
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A r e  t h e  b u i l d i n g s  a n d  g r o u n d s  w e l l

m a i n t a i n e d ?

A r e  t h e  r o o m s  w e l l  d e c o r a t e d ?

I s  t h e r e  a n  a c c e s s i b l e  g a r d e n  o r  c o u r t y a r d ?

A r e  t h e r e  p l e a s a n t  v i e w s  s u r r o u n d i n g  t h e

h o m e ?

I s  t h e  h o m e  c l e a n  a n d  d o e s  i t  s m e l l  f r e s h ?

A r e  b e d r o o m s  e n s u i t e  o r  h a v e  b a t h r o o m s

w i t h i n  e a s y  r e a c h ?

D o e s  t h e  h o m e  h a v e  c o m m u n a l  s p a c e s  a n d

q u i e t ,  p r i v a t e  s p a c e s ?

W h e n  a r e  m e a l t i m e s  a n d  w h a t  a r e  t h e

c h o i c e s / m e n u s ?

C a n  t h e y  m e e t  d i e t a r y  r e q u i r e m e n t s ?

C a n  s t a f f  h e l p  p e o p l e  e a t  t h e i r  f o o d  i f

r e q u i r e d ?

C a n  y o u  t r a v e l  t o  t h e  h o m e  e a s i l y ?

D o e s  t h e  h o m e  a l l o w  s m o k i n g ?

D o  r e s i d e n t s  h a v e  a c c e s s  t o  l o c a l  a m e n i t i e s ?
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A r e  s t a f f  w e l c o m i n g  a n d  i n t e r e s t e d ?

D o  t h e  s t a f f  g e t  t o  k n o w  a b o u t  r e s i d e n t s ’  l i v e s

a n d  e x p e r i e n c e s ?

C a n  r e s i d e n t s  c h o o s e  i f  t h e y  h a v e  a  m a l e  o r

f e m a l e  c a r e r ?

H o w  a r e  s t a f f  t r a i n e d ,  h o w  o f t e n  a n d  b y

w h o m ?

A r e  a l l  s t a f f  t r a i n e d  i n  c a r i n g  f o r  r e s i d e n t s

w i t h  d e m e n t i a ?

A r e  r e s i d e n t s  a n d  t h e i r  f a m i l i e s  i n v o l v e d  i n

d e c i s i o n s  a b o u t  t h e i r  c a r e ?

H o w  d o  h o m e s  c o m m u n i c a t e  w i t h  f a m i l i e s ?

D o e s  t h e  h o m e  l i n k  w i t h  a  s p e c i f i c  G P  p r a c t i c e

f o r  r e s i d e n t s ?

D o  h e a l t h  p r a c t i t i o n e r s  s u c h  a s  o p t i c i a n s  a n d

c h i r o p o d i s t s  v i s i t  r e g u l a r l y ?

W h a t  h a p p e n s  i f  a  r e s i d e n t  i s  u n w e l l  o r  n e e d s

m e d i c a t i o n ?

W h a t  s a f e t y  a n d  s e c u r i t y  m e a s u r e s  a r e  i n

p l a c e  t o  k e e p  r e s i d e n t s  s a f e ?

W h a t  m e a s u r e s  a r e  t a k e n  t o  r e d u c e  t h e  r i s k  o f

f a l l s ?

W h a t  c a l l  s y s t e m s  a r e  i n  p l a c e  i f  t h e  p e r s o n

n e e d s  h e l p ?
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Are  res idents  encouraged  to  s tay  ac t i ve  and  do

as  much  as  they  can  fo r  themse lves?

I s  the re  an  ac t i v i t i e s  coord ina to r?

Do  res idents  seem happy  and  occup ied?

Are  the re  l ounges  o r  soc ia l  a reas  w i th  fu rn i tu re

a r ranged  to  a l low  smal l  g roups  to  soc ia l i se?

Are  s ta f f  s i t t i ng  and  chat t i ng  w i th  the  res idents?

Would  you  fee l  comfor tab le  soc ia l i s i ng  i n  the

home ’s  communal  a reas?

Do  s ta f f  r ead  to  those  w i th  s igh t  impa i rment?

Does  the  home  have  i t s  own  pe ts ,  o r  can

res idents  b r i ng  the i r  own  pe ts?

Are  the re  fac i l i t i e s  fo r  r es idents  to  en joy?  E .g .  a

rad io ,  r ead ing  room,  TV room,  newspapers ,  books

or  a  mob i l e  l i b ra ry ,  pub l i c  phone ,  shared

compute rs ,  i n te rne t  recept i on ,  c i nema ,  pub ,  ca fé ,

ha i rd ress ing  se rv i ces?

Are  the re  regu la r  soc ia l  ac t i v i t i e s?  E .g .  mus ic  o r

s ing ing ,  r emin i scence  g roups ,  exe rc i se

c lasses ,  ga rden ing ,  ce lebra t i ons  fo r  spec ia l

occas ions  and  v i s i t s  f rom

ente r ta ine rs ,  ou t i ngs  to  shops ,  en te r ta inment

venues  o r  p laces  o f  worsh ip?

Are  the re  any  res t r i c t i ons  on  v i s i t i ng  t imes  o r

numbers  o f  v i s i t o r s?


