
1

Our  
Staffordshire  
Homes

boroughcare.org.uk



My sister moved  
in two and half years ago.  

She was made welcome and 
comfortable and soon became part 
of the Hen Cloud family. She enjoys 

the lovely food served to her in lovely 
surroundings and takes part in all the 

activities on offer. She is enjoying 
life to the full!

Daughter of  
Hen Cloud House Resident
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Welcome From our CEO, Rob
Welcome, and thank you for considering Borough Care for your loved one.  
We understand that choosing a care home is one of the most important  
and emotional decisions you may ever make.

It’s not simply about finding a place to live; it’s 
about finding a place where someone you care 
deeply about will feel safe, valued, comfortable 
and truly at home. At Borough Care, we never 
forget the trust families place in us. Every 
resident who joins our community brings with 
them a lifetime of experiences, memories and 
individuality, and it is our privilege to honour  
that story with compassion and respect.

Our approach to care is shaped by our 
philosophy of Life in Colour — a belief that 
later life should be vibrant, meaningful and 
filled with opportunity. We focus on supporting 
each person to continue enjoying the things 
that matter most to them, whether that’s 
creative activities, time outdoors, shared 
experiences with others, or simply the  
comfort of familiar routines. 

I am incredibly proud of the dedication and 
heart our colleagues bring to their roles. We are 
committed not only to meeting needs, but to 
truly understanding the person behind them. 
By embracing Life in Colour, we celebrate 
individuality and create environments where 
joy, purpose and connection flourish every day.

Borough Care is proud to have twelve homes, 
each with its own unique character and  
close-knit community. Two of our homes are 
located in Staffordshire and ten are situated in 
and around Stockport. Every home reflects the 
same values and high standards of care, whilst 
having its own warm atmosphere shaped by 
the residents and colleagues who make it  
so special. 

While we hope this brochure gives you a 
sense of our values and the warm, supportive 
atmosphere within our homes, nothing 
compares to seeing it for yourself. We warmly 
encourage you to come and visit, meet our 
teams and residents, and experience the 
welcoming spirit of Borough Care first-hand. 
We would be delighted to show you around 
and answer any questions you may have.

 

Rob Jackson  
CEO, Borough Care
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A care home that cares,
not just a care home
For over 30 years, we’ve had the privilege of working 
with wonderful people every day — from residents and 
their families to our care teams and colleagues across 
the organisation. We’re all united by one simple aim:  
to help everyone live life in colour.

We offer the safety and comfort of a warm, welcoming home, but 
we don’t believe moving into residential care should ever mean life 
becomes dull or grey.

We’re committed to delivering the highest quality care, with plenty 
of opportunities to enjoy life, stay active, and have fun along  
the way.

We also celebrate the generations who have shaped the world 
we live in today, recognising the rich contribution they continue to 
make to society.

That’s why we’re not what you might expect from a care home. 
We live life in brilliant vibrant colour — every day.

We celebrate the generations  

who have shaped the world  

we live in today.
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Our Staffordshire Homes
Choosing the right care home for someone you love is an important  
decision, and we’re here to help make that choice a little easier.

Hen Cloud House
Leek

Stone
Shoemaker Place

Our Staffordshire homes, Hen Cloud 
House and Shoemaker Place, offer a 
warm, welcoming environment where 
people are supported to live well and 
feel at home.

We focus on personalised care, meaningful 
activities, and a strong sense of community,  
so every resident feels valued, respected,  
and included.

Our dedicated teams are  
passionate about making each  
day enjoyable, comfortable,  
and full of purpose.

We’d love you to discover how Hen Cloud 
House and Shoemaker Place could become  
a true home for your loved one.
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Hen Cloud House

Buxton Road, Leek
Discover Hen Cloud House, our luxurious 66-bed  
care home located in the charming market town  
of Leek, Staffordshire.

Offering expert residential and dementia care, our beautifully 
designed home provides a warm and welcoming environment  
for our residents. Each room is thoughtfully furnished with  
modern amenities, including a television point and en suite 
wet room. 

Residents can enjoy a variety of activities  
such as live entertainment, games, and  
even movie nights in our cinema room. 

With stunning landscaped gardens and an on-site hair and beauty 
salon, Hen Cloud House ensures that every day is filled with 
comfort and joy for your loved ones.
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Cinema

Peaceful setting Garden Room

On-site hair & beauty salon Parking for 20 vehicles

On-site laundry Excellent road & public transport access

On-site shop

Reception café area

Stunning landscaped gardens

Weekly activities, games & excursions

Hen Cloud House Facilities

The staff are very friendly here and everyone 

makes you feel welcome. I don’t think there  

is anything I could ask for that I couldn’t have.

Betty, Hen Cloud House Resident
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Shoemaker Place

The Fillybrooks, Stone
Nestled in the charming market town of Stone, 
Shoemaker Place is our modern and luxurious care 
home designed to provide exceptional care for  
the elderly.

With a focus on creating a warm and friendly environment, 
residents enjoy beautifully decorated bedrooms with en suite 
facilities, tranquil landscaped gardens, and a variety of engaging 
activities led by dedicated Activity & Lifestyle Facilitators.

From pampering sessions at our on-site hair and beauty  
salon to film screenings in our very own cinema,  
Shoemaker Place ensures that every day is 
enjoyable and comfortable.

Our team 
are committed 

to delivering 
personalised care that 

is tailored to each 
resident’s unique 

needs.
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Shoemaker Place Facilities

Stunning landscaped gardens

Peaceful setting

On-site hair & beauty salon

On-site laundry Cinema

On-site shop Garden Room

Reception café area Parking for 20 vehicles

Weekly activities, games & excursions Excellent road & public transport access

I never realised that living  

in a care home could be so much fun! 

Brenda, Shoemaker Place Resident



The care, love and 
attention from the staff at 

Shoemaker Place is first class. 
My wife feels safe and is well 

looked after. As a family, we are 
so glad that she is safe. 

Husband of Shoemaker  
Place Resident
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A Personal Approach to Care
Borough Care is one of the largest providers of residential and dementia care for 
older people across Staffordshire and Stockport, offering compassionate,  
high-quality care tailored to each individual. 

For more than 30 years, we’ve been dedicated to supporting 
our residents with warmth and a truly personal approach. 

We understand that everyone is unique, which is why personalised care 
is at the heart of everything we do. Each resident receives a tailored 
care plan designed around their individual needs, preferences, and 
routines.

Through our specialist residential and dementia 
care, we support not just our residents, but 
their families too — offering reassurance, 
understanding, and peace of mind every  
step of the way.

As a not-for-profit organisation, we reinvest any surplus back into our 
homes and services. This means we can continue to provide high-
quality care, while creating opportunities for residents to enjoy life, stay 
engaged, and feel at home.

With Borough Care, you can feel confident that everything we do is 
focused on the wellbeing and happiness of those we care for.
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Delicious Dining,  
Every Day
Good food is an important part of feeling at home,  
and our catering teams are here to make every 
mealtime enjoyable.

Each of our homes has a dedicated team who create a 
personalised dining experience, tailored to your loved one’s tastes, 
preferences, and dietary needs. With a wide choice at every meal, 
there’s always something delicious to suit everyone.

We’re proud to offer meals that are both 
nutritious and full of flavour, carefully  
prepared to suit a wide range of tastes  
and dietary needs.

 
We know that food is about more than just eating — it’s about 
comfort, choice, and enjoying the little moments. That’s why 
we create welcoming dining experiences where residents feel 
supported, valued, and free to be themselves.
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This is truly an amazing place.  
The whole environment from the cosy 
rooms, cleanliness, fabulous facilities, 

wonderful activities, delicious food and, 
above all, compassionate, caring staff 

make it somewhere I feel happy knowing 
my mum is truly looked after. Thank you 
to each and every one of you. You make 

Shoemaker Place a happy home. 
Daughter of Shoemaker Place Resident
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Living Life in Colour

Our mission is to create warm, supportive environments 
where older people can stay well and truly live life  
in colour. 

We believe everyone should feel encouraged, 
empowered, and supported to enjoy life to the fullest 
— whatever their health or abilities.

Our Staffordshire homes 

offer a vibrant and varied 

programme of activities,  

led by our dedicated Activity  

& Lifestyle Facilitators. 
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We make sure there’s something for everyone, with 
a broad range of meaningful activities designed to 
support physical, emotional, and social wellbeing. 

From creative craft sessions and live music to 
themed events, day trips, and visits from local 
schoolchildren — and even some friendly furry 
visitors — there’s always something to enjoy.

We’re also proud of our strong links with the local community, 
which help bring even more variety and enjoyment into our 
homes. Residents can enjoy regular visits from hairdressers, 
therapists, faith groups, mobile libraries, and more — adding 
those extra touches that make a real difference every day.



If you’d like to arrange a visit or find out more,  
we’d be delighted to hear from you.

enquiries@boroughcare.org.uk
boroughcare.org.uk

Hen Cloud House 
Buxton Road,  
Leek,  
ST13 6EQ 

01538 712460

Shoemaker Place 
The Fillybrooks,  
Stone,  
ST15 0GD

01785 553420




